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Who Actually Owns Your Consent Data?
WHEN CONSENT  IS  QUEST IONED,  OWNERSHIP IS NOT  A  TECHNICAL DETAIL .  IT  IS
YOUR DEFENSE .

Most companies assume the answer is simple: "We do." But in many cases, that is not entirely true.
Across the lead generation and compliance landscape, consent evidence is often captured and stored
by third-party platforms that control how, and sometimes if, you can access your own records.

TH E  OWN E R S H I P  QUE ST I O N

The real question is not "Can you view your consent records?" It is: Do you truly own them?

A C C E S S  VS  OWN E R S H I P :  TH E R E  I S  A  D I F F E R E N C E

Many platforms allow you to view or download consent records, but still retain control over the data
itself. Having access is not the same as having ownership.

Limiting bulk exports

Restricting API delivery

Storing records only on their servers

Controlling retention timelines

Charging ongoing fees for storage

True ownership means the records belong to you, not your vendor.

TH E  L O N G -TE R M  STO R A G E  R I S K  N O  O N E  TA L K S  A B OUT

Consent evidence is not something you can delete when you switch providers. Depending on your
industry and risk profile, you may need to retain records for years, especially considering the time
frame in which litigation or regulatory action can occur.
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Why ownership clarity matters
If consent evidence is stored only on a vendor platform and you decide to leave, you can face an
uncomfortable reality: continue paying long-term storage fees, lose convenient access to critical
records, or attempt a large-scale data migration under pressure.

TH AT  I S  D E P E N D E N CY,  N OT
F L EX I B I L ITY

In many cases, companies stay with a provider
longer than intended simply because their
compliance records live inside that platform.
When ownership is unclear or restricted, risk
rises.

WHY  DATA  OWN E R S H I P  M ATTE R S

Consent evidence is your proof of compliance.
If consent is challenged, you must produce a
complete, defensible record quickly. Delays or
limited access can weaken your response.

YOU  S H OUL D  C O NTR O L

Where your data is stored

How long it is retained

Who has access

How it integrates into your systems

H OW  EXP R E S S C O N S E NT  STA N D S  A PA RT

YOU  OWN EVERY  CDR

When you generate a Certified Digital Record,
ownership is yours from creation.

REAL-T IME API  DELIVERY

Every CDR can be delivered directly to your
server while also available in the dashboard.

NO DATA LOCK- IN

There are no restrictions on how you store,
share, or archive your consent records.

NO FORCED STORAGE CONTRACTS

If you leave, your evidence leaves with you
because it was always yours.

B OTTO M  L I N E

Regulatory scrutiny continues to increase, and litigation timelines can extend years beyond when a
lead was generated. Businesses that control their consent evidence are better positioned to defend
themselves without relying on third-party access or long-term storage obligations.
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